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CONTINUITY

Ensure smooth operation with 
emergency support.

COST SAVINGS

Cut maintenance costs with 
regular inspections.

FLEXIBILITY

Tailor service packages to your 
specific needs.

ferrum.net

ESSENTIAL
Receive a standard spare parts 
set for the first two years of 
operation, ensuring your equipment 
maintains optimal performance.

PREFERRED
Benefit from annual centrifuge 
inspections and servicing, along 
with a standard spare parts set 
provided for the first four years to 
keep your operations running 
smoothly.

SAFE
Guarantee operational continuity 
with up to two unscheduled and 
priority emergency visits in case 
of a breakdown, and a standard 
spare parts set for the first six 
years. Also includes bi-annual in-
spections and servicing of dis-
mantled centrifuges.

TAILORED
Customize solutions specif-
ically tailored to meet  
your unique needs, ensuring 
a perfect fit for your 
operational requirements.

MAINTENANCE AND SERVICE
ENSURE OPERATIONAL INTEGRITY
Safeguard operational integrity by guaranteeing the technical 
availability of your centrifuge. Our comprehensive maintenance pack-
ages offer expert servicing, emergency support, and cost-effective 
solutions to keep your operations running smoothly and efficiently.
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ESSENTIAL PREFERRED SAFE TAILORED
COST CONSCIOUS 
PACKAGE FOR REGULAR 
MAINTENANCE

•	 Operator training for daily 
maintenance

•	 Service desk for operational 
queries and minor issues

•	 Standard spare parts set for 
first 2 years

ENHANCED PACKAGE  
WITH VALUE  
FOR PERFORMANCE

•	 Annual centrifuge inspection 
and servicing

•	 Bi-annual dismantled centri-
fuge inspection and servicing

•	 Standard spare parts for first 
four years

•	 Performance data analysis for 
improvements and upgrades

•	 Expert consultations on 
complex operational issues

COMPREHENSIVE PACK-
AGE FOR PRODUCTION 
CRITICAL OPERATION

•	 Up to 2 unscheduled emer-
gency visits for breakdowns

•	 Standard spare parts set for 
first 6 years

•	 Critical parts set based on 
expert knowledge

•	 Replacement of critical parts

OPTIMISED FOR 
SPECIFIC NEEDS  
OF OUR CUSTOMERS

•	 Tailored to distinctive 
requirements

•	 Designed to suit 
operational needs

•	 Customized to unique 
operational demands

+	Trained operators

+	Cost reduction

+	Genuine parts

+	Extended warranty

+	Lower maintenance costs

+	Compliance with industry 
standards 

+	Service desk and priority 
response

+	Cost reduction

+	Detailed service

+	Availability of critical 
parts and priority 
emergency visits

+	Direct access to industry 
experts 

+	Priority customer service

+	Cost reduction

+	5% discount on further 
spare parts

+	Detailed service logs and 
maintenance reports

+	Customised solution 

+	Adapted to specific 
usage requirements 

+	Flexibility offering 
personalised approach 
to maintenance and 
service

CONTACT US
We are happy to provide you  
with more information and support 
you with your application.

pr.service@ferrum.net

YOUR BENEFITS


